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Supplementary Appendix
The authors have provided this appendix containing additional information about their work.
Supplement to: Lokken J, Lee T, Mauer E, Wagner C, Sanders J, Oldani M. How Rohingya Language
Educational Videos Help Improve Refugee Interprofessional Health Service Delivery in Milwaukee.
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Table 1. Order of Assembly for Videos

Description

Conduct survey

Team surveys the Rohingya community and service providers to identify health
topics they see as most important, relevant, and challenging (completed June 8th,
2019).

Identify credible source

Find preexisting information on the topic from a credible source (eg, Mayo Clinic,
Centers for Disease Control and Prevention, National Institutes of Health).

Develop script

Under faculty supervision, students will use information from a credible source to
develop a 3-to 4-minute script (1-2 paragraphs). The script should be as simple as
possible (5th-grade reading level or below).

Larger topics should be broken into a series of scripts and videos.

Videos can feature different formats, such as someone talking or doing a
demonstration or having scenarios with actors and questions.

Have scripts reviewed
by professionals

Obtain review from a pharmacist and another practitioner. These reviewers’ names
will be listed at the end of the video as “Reviewed by...”

Translate and produce

Translate the scripts with help from Rohingya community members while continuing
filming.

One video is expected to be completed every 2 weeks.

Audio and visual will be kept separate for future editing.

Share and disseminate

Upload video to YouTube.

The video file (not the YouTube link) will also be shared in a Rohingya community
WhatsApp group.

Once enough videos are produced, distribute flyers with the link to clinics,
Milwaukee Area Refugee Consortium, and resettlement agencies.
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Top priority topics
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Dental care
a. Smoking
b. Tobacco use
c. Betel nut

Family Planning

Safe use of over-the-counter medications (eg, by communicating with clinician)

Arthritis
Cholesterol
Hypertension

Diabetes

a. Medications

b. Self-monitoring

c. Checkups for eyes, kidneys

Using a translator

Obesity and nutrition

10. Musculoskeletal issues and how to treat

11. Medication management

12. Dental care, especially in children

Deeper topics to address later
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Health insurance

US health care system

Child development, milestones, nutrition
Trauma and abuse

Mental health

Maternity care

Eldercare




